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Withholding tax
Domestic corporations must withhold Austrian
capital yields tax (Kapitalertragsteuer - KESt) on
profit distributions. The distributing company is
liable for the correct withholding of KESt.

In particular, listed stock corporations withhold
capital yields tax at the standard rate of 27.5% by
default; investor-specific tax relief is regularly not
considered.

Certain investors are not subject to any or only to a
lower tax liability in Austria with their Austrian
source dividend income. If recipients of the dividend
are eligible for tax relief in relation to the 27.5%
withholding tax, they must apply for a refund with
the Austrian tax authorities.

The refund procedure provided for this purpose has
been newly regulated as of 1 January 2019.

In a new Information published on 15 November
2022, the Austrian Ministry of Finance (MoF)
commented on the entitlements to apply and the
obligations to provide evidence.

Refund under a DTA
A Double Taxation Agreement (DTA) allocates
taxation rights between the source state of the
income and the state of residence of the taxpayer.

It may be the case that Austria, as the source state
of the income, has only a limited or no right of
taxation. If tax has been withheld in excess of the
treaty rate, withholding tax can be repaid pursuant
to a proper refund application. A refund of the tax
withheld is only possible if there is no (full) tax
liability for this income under a DTA.

Special Refunds for corporations
Refund due to § 6 KStG

For foreign pension funds, a refund can be applied
for in accordance with § 5 no. 7 in conjunction with §
6 Corporate Income Tax Act (Körpeschaftsteuer-
gesetz – KStG). The requirements for a tax exemp-
tion as a pension fund must be met by the applicant.

Refund due to limited tax liability

The capital yields tax for investment income received
can be refunded upon application for corporations
with limited tax liability. The refund of capital yields
tax is only possible if it cannot be credited in the state
of residence on the basis of a DTA.

Refund due to EU Parent-Subsidiary Directive

A full refund of capital yields tax withheld can be
claimed under the EU Parent-Subsidiary Directive (§
94 no 2 EStG). A direct or indirect ten percent
participation in the share capital of the distributing
company held for at least one year is required.

Austrian withholding tax on dividends

Refund to foreign 
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Steps of the refund process
The refund process can be divided into three steps:

1. Pre-notification: The appropriate application 
must be filled out online on the homepage of the 
Austrian Ministry of Finance (MoF) and 
submitted electronically. The pre-notification can 
only be submitted after the calendar year, in 
which the tax was withheld.

2. Obtaining certification of residence and 
signing: The pre-notification has to be printed 
out and signed by the applicant together with the 
confirmation of transmission. The certificate of 
residence contained in the printed-out form must 
be stamped by the tax authority of the country of 
residence of the applicant. 

3. Filing of application: The duly signed, printed-
out pre-notification with a stamped certification of 
residence must be filed with the Austrian tax 
office together with supplementing documenta-
tion. According to § 240a para 2 BAO, the filing is 
only permitted by mail. Accordingly, filings via fax 
or email are not permitted.

First time application
When applying for a refund of Austrian withholding 
tax for the first time, the tax office will assign a 
special identification number to each applicant. This 
identification number must be used in all further 
refund procedures.

Statute of Limitations
The refund claim has to be filed by the end of the fifth 
calendar year following the year in which the 
withholding tax was levied. 

Procedure

 Filling out the 
application online in an 
online form
 Electronic submission

Pre-notification of
claim

 Printing and signing of 
the pre-notification
 Obtaining certification of 

residency from the 
foreign tax authority on 
the printed-out form

Certification of 
residence

 Filing of the printed pre-
notification with tax 
office together with 
supplementing 
documents
 Filing only permissible

by mail

Mail filing
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General information
When applying for a refund of Austrian withholding 
tax, it is mandatory to fill out the online forms of the 
MoF as an application. The online forms are 
available in the form database in German, but also in 
English.

Structure of a web application
All online application forms have an identical 
structure with the following sections:

The reimbursement application comprises four pages 
and concludes with a control and final page. On the 
control page, all data entered can be seen at a 
glance for the applicant's final check. By clicking on 
the back button, the applicant can return to the 
previous page and change any incorrectly entered 
data.

Refund of withholding tax from dividend 

payments
According to an Information of the MoF, dated         
15 November 2022, the attribution of a distributed 
dividend for income tax purposes must be explained 
in the application procedure. In this context, a 
dividend is only to be attributed to the person who is 
the beneficial owner of the corresponding shares of 
the distributing company on the day of the profit 
distribution resolution in the General Assembly 
(VwGH 28.06.2022, Ro2022/13/0002). 

For this purpose, shares entitled to withholding tax 
reclaim must already have been deposited in the 
taxpayer's (=applicant's) securities account prior to 
the day of the resolution on the distribution of profits 
(general meeting); the relevant date is therefore the 
securities account balance at the end of the day 
before the general meeting (AGM day minus one). 
The date of delivery to the securities deposit is 
generally the date on which the purchase order is 
executed. Therefore, if purchased shares are not 
deposited in the securities account at the latest at the 
end of the last day before the general meeting (AGM 
day minus one), it must be assumed that the seller of 
the shares is still the beneficial owner. 

Accordingly, the applicant for repayment of 
withholding tax has to provide proof of the time of 
delivery to the securities deposit by means of 
corresponding bank confirmations, from which, in the 
case of purchase transactions, both the date of the 
conclusion of the contract and the date of the actual 
delivery to the securities deposit can be seen. 

In the following, the online creation of the preliminary 
declaration of the refund claim from dividends from 
shares is described in more detail by means of a 
click protocol.

1.
Information about the applicant

2. Information about any representative

3. State (residence of applicant)

4. Requested repayment

5.
Details (bank account) for the transfer of the 
repayment amount

6. General information

7. Calculation of the repayment claim

Page 1 Page 2 Page 3 Page 4 Reconcilation End

Application
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Access BMF homepage Pre-population of refund application WHT for dividend income:

Click protocol – fill out form

Step 1
Go to www.bmf.gv.at and
click on „Formulare“ or
„Forms“.

Step 2
Enter „DIAG“ in the search
mask.

Step 3
Click on "ZSRD DIAG" and then
on "weitere Formulare und
Informationen“
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wf

Click protocol – fill out form

Pre-population refund claim WHT for dividend income - Page 1:

Step 4
Select the German verson (click
on "DIAG Webformular“) or the
English version (click on "DIAG
Englisch Web Formular") of the
web-based form.

Select the legal basis for the
refund. You can choose the
following:

(a) Pursuant to sec. 240 para 4
of the Federal Fiscal Code in
conjunction with the Austrian
double tax conventions

When applying for a refund of
Austrian WHT for the first time,
the applicant receives a
Withholding Tax Number (this
will be sent by post), which must
be quoted in all future refund
procedures.

Therefore, when completing this
web-based form for the first time,
leave this box empty.

For future claims enter the
Withholding Tax Number
provided by the tax office.

The year for which a refund is
claimed has to be stated.

The status of the applicant
(natural person vs legal entity) 
has to be selected. 

The tax number assigned to you
in your country of residence/the
country the treaty benefits of
which you are claiming has to
be filled in here.
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Enter the total amount of
Austrian WHT which shall be
refunded under this claim.

In case of a treaty-based claim, 
the difference between the
27.5% Austrian WHT and the tax 
rate on dividends in the relevant 
DTC will be refunded (if the
relevant DTC stipulates that
Austria may tax dividends at e.g. 
15%, 12.5 percentage points are
refundable).  

To finish page 2 click on 
„Forward"

To finish page 1 click on
„Forward"

To be completed only, if you
have appointed a representative
(i.e. an Austrian certified tax
advisor), who files the claim for
refund.

Click protocol – fill out form

Pre-population refund request WHT for dividend income - page 2:

Enter your country of residence at 
the time you received the dividend
payments.

Also enter your citizenship.

Enter the information on the bank account on which
you want the repayment made (Account holder, 
IBAN, BIC, etc)



​© 2025 KPMG Alpen-Treuhand GmbH Wirtschaftsprüfungs- und 
Steuerberatungsgesellschaft, an Austrian limited liability company and a member firm of the 
KPMG global organization of independent member firms affiliated with KPMG International 
Limited, a private English company limited by guarantee. All rights reserved.

8Document Classification: KPMG Public

Pre-population refund claim WHT for dividend income - page 3:

Click protocol – fill out form

The question regarding residence in Austria must be answered truthfully. Here in the template, we 
assume that there is no residence in Austria.

If the shares were acquired regularly via a stock exchange, the question can be answered with “yes”.

If shares for which a refund is requested were sold in the year of distribution or were the subject of a 
securities lending or repurchase agreement, the answer is “yes”.

If the shares were acquired regularly via a stock exchange, the question can be answered with “no”. 

This field must always be answered with “yes” if there are no restrictions on disposal vis-à-vis third 
parties.

To finish page 3 click on
„Forward"
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Click protocol – fill out form

Pre-population refund request WHT for dividend income - page 4:

Enter the number of the 
securities account in which the 
shares are held. If the dividends 
of several shares are to be 
recorded, use the + New button 
for each additional securities 
account at the end of point 7 - 
Calculation of the repayment 
claim.

Enter the number of shares for 
which you are requesting a 
refund according to your 
securities account balance.

This number refers to the shares 
held in the securities account 
specified in the next but one line. 
If the shares are held in different 
securities accounts, use the + 
New button for each additional 
securities account at the end of 
point 7 - Calculation of the 
repayment claim.

The sum of the repayment 
amounts from the various 
participations must correspond 
to the repayment amount 
specified in section 4 of this 
form.

To finish page 4, click on 
„Forward“.

See below for detail information
on the dates to be filled in!

Notes on the dates:
• Date of acquisition: If the shares were acquired consecutively, the date of the last acquisition must be stated.

• Date of inflow: This is the day the dividend is paid to the applicant's account on the payment date (payment day or value date). A list of the dividend 
payment dates can be found on the dividend statements.

• Day of the Annual General Meeting: The dividend resolution is made on the day of the Annual General Meeting. Information on the date of the 
Annual General Meeting, the amount of the dividend resolved and the ex-dividend date can usually be found on the website of the stock corporation, 
usually under the heading “Investor Relations”.

• Record Day: This is the date the company uses to determine who is entitled to receive the dividend. You can find this information on the website of 
the stock corporation together with all the other information pertaining to the dividend distribution (date of Annual General Meeeting, ex-date, pay 
date etc).
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Pre-population refund WHT for dividend income - control:

Click protocol – fill out form

To complete the pre-
notification click on „Send“ at
the end of this page. The
pre-notification will then be
transmitted to the tax office.

Please note that when
transmitting the pre-
notification, the claim is not
deemed to have been
officially filed (the official
filing requieres the sending
of the hard-copy form by
post to the tax office – see
below).

Before transmitting check
the information for
completeness and accuracy.

An automatically generated
transaction number is assigned
to the pre-notification, which is
also shown on the form to be
printed and duly signed. This is
not the Withholding Tax Number
(see section 1 of the web-based
form), which will be sent by the
tax office to the applicant
seperately by post.

Download, save and print
out the transmitted form.
The next steps are as
follows:

1. Obtain the certificate of
residence under section 8 of
the printed form from your
local tax authority. *

2. Sign the form.

3. Send the signed form
including all supplements
mentioned under section 6A
of the web-based form to the
tax office „Finanzamt für
Großbetriebe“ (see address
of the form).

*According to an information
recently published by the
Austrian Ministry of Finance
applicants resident in Mexico,
Thailand, Turkey or the US can
provide separate certificates of
residence (i.e. it is not necessar
to certify the residence on the
Austrian form).

By clicking on „Save entries“ the data entered in the web-based form can be saved in a serperate file (fsxml-file). This can be used to
fill in a form automatically (see next page).
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Pre-record refund WHT for dividend income - control:

Click protocol – fill out form

In the course of filling in the web-based form, the data can be saved in a seperate fsxml-file at any time. To
save th data click on „More“ (at the end of each page) and on „Save and continue“. 

When clicking on “More” and on “Load data”, a previously saved fsxml-file can be uploaded. The web-based 
form will then be filled in automatically with the  data saved in the fsxml-file.

Is it possible to amend a pre-notification already transmitted to the Austrian  

tax office?
A pre-notification already submitted to the Austrian tax office cannot be amended, however, it is possible to
submit a new pre-notification. For this purpose

• upload the fsxml-file saved immediately after transmitting the web-based form to the tax office,

• make the necessary amendments and

• transmit the pre-notification again to the tax office.

The form to be sent to the tax office in hard copy will show a new transaction number. The new transaction
number enables the tax office to assign the hard copy form received by post to the correct pre-notification.

Is it possible to withdraw a pre-notification transmitted to the tax office?
No, this is not possible. Pre-notifications transmitted to the tax office will be saved until the end of the
statutory limitation period (i.e. the pre-notification will be saved until the end of the fifth year following the
calendar year, for which the pre-notification was transmitted).
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